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PROFESSIONAL EXPERIENCE

Nancy J. Lewis is a leading motivational and inspirational 
speaker, trainer, author and registered corporate coach. 
She has extensive experience in coaching and training 
senior-level executives and their teams for industries 
including utilities, hospitality, Fortune 100 & Fortune 
500 organizations and government agencies. Nancy has 
facilitated executive coaching, diversity and inclusion, 
generational diversity, leadership, customer service 
training and initiatives for entry level to senior level 
executives helping them transform their organization.

As the President of Progressive Techniques, Inc., 
Nancy has conducted coaching programs and training 
seminars/workshops for an array of professional 
business clients. In addition, she has designed and 
delivered programs on generational diversity and 
diversity and inclusion to multiple organizations across 
the country. Her unique and engaging style added 
with practical wisdom and real life insight provides the 
knowledge that challenges organizations to grow and 
transform their teams.

Throughout her career, Nancy has worked as an 
Adjunct Faculty Professor for Georgia State University 
teaching an undergraduate Human Resources class. 
She is also a former Dale Carnegie Instructor where she 
taught several of their programs. Nancy has coached 
senior-level executives and their teams on how to 
navigate and engage their teams around diversity 
and inclusion and generational diversity. Nancy has 
the gift of enthusiasm and energy that ignites her 
audiences as she provides content-rich presentations 
that provide strategies for everyday living. She resides 
in Atlanta and travels the country helping organizations 
understand and leverage diversity leadership as they 
navigate workplace change.

EDUCATION/CREDENTIALS

Nancy received her MS degree from Georgia State 
University in Urban and Public Affairs with concentration 

in Human Resources. She holds a Bachelor of Science 
degree from Indiana State University. In addition, 
she received her Specialist in Blood Banking (SBB) 
credentials from a joint program with the American 
Red Cross/Emory University Hospital. Nancy is certified 
in DiSC, qualified in Myers Briggs, (MBTI), Strengths 
Deployment Inventory (SDI) and certified in Emotional 
Intelligence. She received the designation of Registered 
Corporate Coach (RCC). She has the SHRM designation 
of Certified Professional (CP) and HRCI designation of 
Professional in Human Resources (PHR).

SPECIALTY AREAS

Nancy’s diverse and broad range of expertise includes 
competencies in the following areas:

	▪ Diversity and Inclusion assessments, training &  
facilitation

	▪ Generational Diversity 
	▪ Workshop and meeting/strategy facilitation 
	▪ Communication strategies
	▪ Leadership strategies
	▪ Customer service strategies
	▪ Career development and management
	▪ Change management and human resources

PROFESSIONAL AFFILIATIONS

Nancy is a member of the Society of Human Resource 
Management (SHRM), National Speakers Association 
(NSA) and multiple metro Chambers. Nancy is actively 
engaged with hosting women empowerment events in 
the Atlanta area and working with young middle school 
urban girls.
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