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PROFESSIONAL EXPERIENCE

A consultant, trainer and facilitator, Mark Metoyer 
conducts training courses and workshops for 
corporations, government agencies, associations  
and universities. Mark has led numerous complex 
development programs within the Federal arena.  
These include emerging leaders, mid-level managers 
and senior executive leadership development curricula 
for the USDA, GSA, the Department of the Interior 
and Health and Human Services that incorporated 
Project Action Teams, various assessment tools, 
classroom and web-based instruction, cross cultural 
communication skill building, conflict management 
techniques, teambuilding and other OPM Executive 
Core Qualification (ECQ) competencies. He has the 
proven ability to stay “in touch” with all levels of 
an organization and routinely receives outstanding 
evaluation scores from workshop participants.   

Mark brings over 23 years of field experience to each 
engagement and leverages his expertise in adult 
training, motivating highly effective teams, human 
resources training, organizational assessments, 
telework management, confidential investigations, 
training management and strategic planning. His topical 
specialties include leadership, diversity management, 
communications, organizational development, 
interpersonal relations and negotiation.  

Mark is a retired U.S. Coast Guard officer whose 

service specialty was training and development. His 
distinguished career included assignments throughout 
the United States and abroad. He was selected as a 
coordinator and facilitator for the Presidential initiative 
on race relations, One America. 

EDUCATION/CREDENTIALS

He received academic degrees from Southern Illinois 
University and Webster University. 

Mark served on the Board of Directors for Habitat for 
Humanity of Brevard County FL. In addition, he was a 
practicing supervisor, manager and executive for more 
than 20 years in government and private industry. 
Certifications include Cultural Intelligence facilitator, 
conflict resolution mediator, Equal Employment 
Opportunity counselor, Total Quality Management 
(TQM) facilitator and situational leadership (SITLEAD II) 
facilitator. Mark is based in Melbourne, Florida. 
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