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PROFESSIONAL EXPERIENCE

Christine Michaels is an experienced Facilitator,
Executive Coach and Consultant specializing in Career
Development, Employee Engagement, Diversity and
Inclusion, Organizational and Leadership Development.
Her 20+ year career spans both the public and private
sectors and includes industries such as financial
services, investment banking, information technology
and higher education.

For the past seven years as a Senior Consultant for
Talent Dimensions, she has designed and facilitated
in-person and virtual training events for an array of
global clients such as Trane, Ingersoll Rand, Restaurant
Associates, Google, Federal Reserve Bank, Georgia
Power, Southern Company and Braskem. Christine has
also led numerous Executive Coaching engagements
for senior-level executives to help leaders understand
and leverage skillsets while uncovering opportunity
areas. Certified in Lumina Spark, Christine is the lead
designer and facilitator of leadership and teambuilding
sessions utilizing this highly engaging and detailed
assessment tool.

Prior to TD, Christine served as a Training Leader
for Dealertrack, a $4B technology company in NY,
where she led a large-scale implementation of “Love
‘Em or Lose ‘Em — Getting Good People to Stay”.
Christine successfully trained 400+ managers in Love
‘Em strategies over a two-year period, resulting in
significant boosts in employee engagement survey
scores and employee morale.

ChristinealsospenttenyearsasaCoachand Facilitatorin
the country’s largest outplacement center at JPMorgan
Chase. She has also held coaching and facilitation roles
at First USA Bank and Columbia University.
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EDUCATION/CREDENTIALS

Christine holds a Master of Arts in Organizational
Psychology and a Master of Education in Counseling
from Columbia University in New York. She attainted
her Bachelor of Science degree in Psychology from the
University of Scranton in Pennsylvania.

Christine is a Master Career Development Professional
(MCDP) and a Certified Resume Writer (CRW). She has
extensive experience with numerous assessment tools
such as Lumina Spark, MBTI, Strong Interest Inventory,
Campbell Interest and Skill Survey and DISC. She is also
a certified Lumina Spark and DISC Instructor.

SPECIALTY AREAS

Christine’s broad range of expertise includes additional
competencies in the following areas:

= Career Development & Employee Engagement
= Leadership Development

=  Executive Coaching

= Diversity and Inclusion

= In-person and virtual facilitation

=  Performance Improvement

=  Mentoring Programs

PROFESSIONAL AFFILIATIONS

Christine is a member of the National Career
Development Association and the American Society
for Training and Development. She has also been
a member of the Chapter Board of her local ASTD
organization. Christine has also been affiliated with
several local school districts In NY and GA where she
facilitates seminars for high school students and their
parents around Career Development and career choice.
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